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Environmental policies and achievements

80,000 honey bees
We have two beehives
with two nucleus
colonies on our

roof

Local sourcing
We source as

much of our
produce as
locally as possible

Recycling

We have a zero

waste to landfill

policy, and we reduce,
reuse and recycle where
possible

Cvrecycle

V &

CamdenClimate | 24" champion

ChangeAlliance
Local awards N4

We have made a commitment
to become a low-carbon,
sustainable community

Food Made Good
In 2016 the Sustainable

FRIENDS Restaurant Association

s (SRA) awarded our

4 4{&% restaurant:

SWARTHMOOR \ / S Foodiviace ggﬁg
HALL
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Sustainable fish

We do not use any fish on

the Marine Conservation

Society’s (MCS)

‘Fish to Avoid’ list

mari_m%
conservation society

Carbon emission
reduction

Since 2009,

we have reduced
our carbon
footprint by 29%

Carbon Smart
We have held
Carbon Smart’s
Silver certification
since 2015

g carbon
smart
SILVER CERTIFIED
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Good Energy
We only purchase
100% renewable

electricity

A4
Heartfelt

We strive to reduce our impact on the environment through sustainable policies and practices.
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Quaker Centre Cafe

Ser\fii\j Or‘aﬂﬂ{ﬂ & faictrade
Teas & (offees

Handmade Cakes &
Cream Teas

W;' an, \e getatian & Gluten
ﬁw’- Options Available

Fairtrade Retail . Baalcshop
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The Company vision — ‘The Friendly Way’

Our vision is to sustainably develop the resources of Friends House and Swarthmoor
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This vision
will be
achieved by
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Hall to make them the ideal environment for the centrally managed work of
Quakers in Britain

to make Friends House and Swarthmoor Hall the choice for all
organisations or individuals seeking an ethical and green venue in
London or Cumbria

to ensure that our employment practices and the service offered to
customers reflect the Quaker values of integrity, equality, simplicity and
sustainability

to reach out to Quakers and non-Quakers alike

to clearly communicate our plans to staff, customers and visitors.

providing quality meeting rooms, accommodation, facilities and
services, underpinned by a professional and friendly service, by continuing
to invest in our staff, building and service offers

communicating clearly, simply and transparently to our customers,
visitors, staff and Friends and to actively listen to their feedback

being responsive to the ever-changing world and reducing where
possible our impact on the environment.

A4
Our values

To be heartfelt, responsible, loving and pioneering in everything we do.
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Responsible

Wherever possible, we select local
businesses with organic and fairly traded
products.

~ Pioneering
~ We pay staff fairly.
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Our values
guide us
In everything
we do.

We call It
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*  Society of Friends (Quakers) and is registered in England and Wales. Company number 06204129.
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